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This Independent study is submitted by

Douglas McMillon,Jr., & senior Psycho-
logy wajor al Pembroke State University
Trom Lumberton,N.C,, IHe has been employ=
ed in the funeral profession for wany
years, having began in the busincss
which his father organized and establishe
od in 19369 He is an honor graduate of
Gupton~Jones College of Mortuary Scicnce
dtlanta, Georgia, and is a licensed fune
eral dircctor and ewbaluwer by the N, Ce.
State Board of Embalmers & Funceral Dirce-
tors, His clinical training in tho prow
fession was done at Sellers Bros. Funeral
Home, and Haugabrooks Funeral lome in moe
tropolitan Atlante, Georgie,.and at McMil=!

lan Funeral Home, Lumberton, North Carolina
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STATEMENT OF PURPOSH

This independent study was conducted to illustrate the psychologicnl
reactions that are exhibited during the time of death, and to enhance the
knowledge of other members of the profession, and students of this institu-
tien who mey have interest in the study of the psychological relationship
to deqth,that is exporienced by the funeral director,

In 8 great humen service field such as funeral service, the ability
of an individual to work with people, to understend them, and to gserve them
becomes & prime interest, Seminars, lectures, educational conventions are
being held within the funeral’profession to better aid the funeral director
in his chosen fields I do hope thet this independent study will bo beneficial

to semeone toward broadoning their knowledge of the psychological resctions

during the time of deathe - -




METHODS OF STUDY
1, Personal Experiencos As A Mortician
During the years I have been in the funeral profession, I have witnessed
end observed meny situations of which involved the reactions of individuals,
The greator percent of my experiences are so drematic end vivid, that they can
not be put into words,

I began in the profession during my Jr. high school years by working with

continued to work around the funeral home during my high school days, mostly

on the weekendsq During the fall, I performed on the varsity football team,

which would take up the afternoons in prantice?. Many times I would be working

on ﬁ funeral and soms people would walk up &nd commend me on my atheletic abilityq
After high school, I began my apprenticeship at Hargett Funeral Home in

Greensboro, Noith Oarolina, where I was attending A&T State Universityq Hero

I was exposed to a large educational area, whereby I observed it in the clientele

of this funeral home, While employed there,.I had the opportunity to observe one

fanily who.made arrangements for the deceased member of their family's body to

be donated to the medical scliool for research, Also there was one famlly who

made arrangements for a former profgssor of the university who died to be cremated,.

During the sumner months, I would return home and work with my father at
McMillan Funeral Home, until I completed my apprenticeship, after which time I
entered Gupton~Jones College of Mortuary Science in Atlanta, Georgidﬁ Atlenta
a8 B very large metropolitan city, and with it was numerous experiences for an

individual pursuing~ a profession as I was,




While in Atlanta, I received my clinical treining at Sellers Bros, Funeral
Home and Haugabrooks Funeral Homeo Haugabrooks [uneral Home was four doors form
the historic Ebenezer Baptist Church, where the late Dr, Martin Luther King began
his ministrye, Thése funeral homes did a great percentage of the black population
of the city, While employed at those establishments, I was confronted with num~
erous exporiencess One incldont that lingers in my nind, is one alterncon slter
lenving the collego, I went over to the funeral home, and there were two young .
beautiful bisck ladies who had been murdered in a very plush apartment complex
in southwost Atlanta., Both wore sisters from St, Louis, Mo, and worc meking
their home in Atlentee One was a graduste of Spelman College in Atlanta, and the
other was a graduate of Ueloliohe .lheir family arrived in Atlanto the next morning
and arrangements were made for thelr bodics to’be peturned to St, Louis by airline,
I thought about this incident the balance of the weck, and wos very shockadq

Another employce and I were instructed onme morning to teke the body of u 0¥ Yhg
who had been in the city worgue for over a week and had no relatives, to a cily
cenctery Lor buriulq Vo were met at the gate by a car driven by an cmployoce of tho
ceietery, who lod us nround and down the slopes of the large grassy lawn, unbil we
came to & seobion in the renre As we unloaded the hearse, we wero mel at the grave
by a chapladin vho read bricfly a few scriptures from the Bibleoe, Then there wiz a
wosient of weditetlion, and it wes all over, The choplain shook hands with us ag we
adl deported up the hill to where we left the hearsce The mnn we had buricd woo
Wilbo, whether the canplain knew it or not, was not luportsnt,

while in dtlante, one of my clinical canses was s young Black Muslim, vho wog
Killed by policemen in the heart of dowatown Atlants, while he was selling NeWBPAYOrGe
It veeured on a busy sidewnlk in front of a large discount slore, & group of men
Prom tho Muslim sect camo to the funcral home that night, Lo view the body of the

Joung mine The city was in o state of tension after this ineident,




11, Interviews With Mobticians
During ny study, I talked with James L, Stephons,J;ﬂ, a licensed
funeral director and embalmer in Lumberton,N.C, who has been in the
funernl profession for many years, and who I would feel would be qualie
fiod to make stetements concerning itq Ho stated thaty, "The funeral pro=
fession is really not a profession, but it is a tradeo" He went further
to say that "The people you serve are very emotional at the time of the
death of a loved oneg" Mr, Stephens foels that meny fuheral diroctors are
so worried about what their clientele expect of them, thet thdy are becowlng
too soft and modeste "The funoral business is a tough geme from evory angle
that you look at it, vholher it be poyohological, spirituel, or emotionsle
Mre David Heck, & liconsed ombalmer ond funeral dircctor, and also clige
mistyry ond peychology instructor at Gupton=Jones Collego in Atlants, Georple
stated that "People aro highly cmwotional at the loss of a loved one, and Lho

wore experience and training a funeral dirsctor cun oblain, will be to hiv ade

vantagoe Many tiwmcs the fewily will express bittcr words at the funcral dirouce .

tor during their hours of griel and anger, the luncral director with troining
and exporivnce can recognizo this and contiaue on with his tasko"

mony funeral directors and morticlanc statc that there aro warny thiago
that happen and occur around the wortuary and rolevant to the funersl servico
Lhint nre nover utburcd in wordse The furicrel dircctor places them in the buack
of his mind, and coutimies one, I Pound that the grealer percent said Lhal tic
Musrnl director witnosses o highly state of émotion by & fomily at the locs of

/
u loved ondg




13Ie eview of Literature
During the process of carrying out this independent study, I found several

research articles and research materinl thet were very relevant and informotive,

The article written by Dr, Ldgar N, Jackson, in the DoCelo logazine, illustirsted
poychologicol information that was very helpful, Many of the texts used during
rmy wmortuary training contained interesting material from a psychological point of

‘

viewe The Sclonce Dipest article written by Mr, Hendin brings to light sous of

the wony surveys and experiments done to show the psychological reactions that
are oxhibited by individunls during the time of illness and death,

In the text, Complote Guide to Funeral Service, vwhich wns writton by W.Ne Kri-

gor, nnd the Poychélosy of Funeral Scervice, written by Edward A, Martin, wore c¥e

prossed numerous aspects that the funeral director and fanily members should be

awaro of from & psychological standpoint,
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childbood procbices, walle others arc relndncd oo anusing, and

a survivel of

pluyiul fanciosﬁ Tue cusbomt, R Oges and practices perininlng to denth vnd e
desposition of Lhe body show narked development during rceeont ycors, in fact,
the funerol of today royuircs the considorotion of wnay debaills which wwre une
known nd wrbhought ol cven oo late ae Lifty ycars 8gle Yot Lhe methods of
pYCPHrina Lhe dend for vuriel, aad the menncr of conducling funcicl GO
hzve boun Lhoroughly modernized, but we cblll have with ue, in sowe form or
othor, Lhc cunboms, preclices ond beliefs ol olden timosﬁ

The Ciret burinl cercuwonies were orude efforta to protect the living lrom
the epirits which hnd eouscd the deuth of the decensed, Iu spite of our sei-
onbific Imovledge todny, many of our modern funcral customs and supersililioas o
arc deoply touchcd by thoese ancicnt fearse Observonces coimechoed wibh dac b nnd
burinl conform to custom wore than any othor function common Lo huwnnalty: ocud
of the nuyy usages, procticus and belicls rogording the dend Lhot heve becoae
sboelobe nmd should be relegoted to tho past, thiere is one prominent ubove ali
Lho horror ound taboo of o dead bodye, To most people = Adzad body is tolives M,
s ot of Lhe dost revnrkable chorncteristics of toboo is Jts exeosnive coalngi-e
ournesity the sbrickosl core io needod in approaching or denling with o corpoce
IL is nob elenr vhebhor the corpoe is feared becnuse of its councetion with Lhe
disombodied spirite e may cxpocy our o analogus customs to be due to thoe couse
oripin au thot of those in snclent Limese Mony of our present doy custows are
0bsolele, 1ot Lo evy inconsisltent and abourde Tav nvernge person drends to touch
wocorpse, and i omoay secbicns it Is ali1l believed thet tho sight of & dead body
e highly daudorous bo a progaont womane

The Aeyan ©ribes which followed thoe Iberian race in the Rasl bugned Lhcie

dord nnd pleced the nehon dn wens built 1o the shopo of hubtse Tucse gravet, koown

!y "

"L ‘v/ vy N e o s B R . - . . K R vy de
ng Tround boerows', hnve been Tound in ancicnt Aryen burying grounds during rocent

Linee,




Foor of the dead caused tho burning of bodies to destroy ovil spirits,
Boany snvnge tribes, including some Auerican Indinme and meny primitive tribes
to this day, do not attempt to dispose of the body but run avayy allowling it
o rot wheroe it 1iest This practice also prevails among cerboin ol the Australian
bushmene Others trow dead bodics into the jungle to be devoured by the bivds
end onimalse  Dore Mongoliams throw thelr doad to a horde of dogs, wli-1lke

penpte thot inhabit barren spots ust outside the city walls In Tibet Lhuiw

e

5o enid to he a sacred race of pupples bred for this special purpose, Dogu

are zivilorly used by the Keaachatkans, vho toke o eclinl cowfort in this prrelico
beenusu they belicve that all those eaten by dogs will hercafter drive fine oncs
in the other world,

One of the woet unusunl of all methods of disposition wns counibalism o
the Calntian fashion of coting one's decensed fricnds, for it woo selid by Nocce
dobus thnt the "Culatinne, being asked by Dariuc on vt torms Lhey would conseut
Lo Lurn the bodies of Lheir parents, burst into teors aud begred the ing o doe
fovw thow why he thought they were so deficiont in revercnce to their hinuored
pnrqhtu ng Lo pupposce Lhot they would do otherwice thun to ead thelr hallowed
remainuq" The eborizinal Ausiralinne used, as did tho ancient Forsemeiy tlu
Soulls of their deconaed warriors an drinking eupsy cnd &9 chip doy corctnin of
the African tribes zriud Lhe bomes of thelr dendy and in ancordance with the
vnut ndvanced physiologyy wingle them ith thelr foodﬁ
GloLory tolls ua that the Bolenvions pade the oame Thwnl disposition ¢f

1 '

Uisie dend, whom thoy fivet eloppod ond potiod, had sono Afrienn travelows

[

hnve reperted that the unfortunate pricets in Dehonery vers required Lo cnh, OF

protend to enty Lhedsp who had been killed by lightninge A slwilox duby fell to

tho prioeks in Tartnry hiere the very weallhy wero o ines burned with gront

. 5 oG , N . . i 3E TR Y S
st enudty, nfuer which the agiea were wado siuto calkes nud caten by the prioowlo
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The nodorn Parscus oxposc the Bodics of thelr dend to be devoured by vultures
becauce bhoy sonsider this method most appréprisbe and sntifnclory, for in necOi=

donoe with zoroaster's teachings, theoy consider firc too sacred Lo bo pul to cuy

such usc, and the' burinl of the dead 2o a defilesent nnd on injucy to the crrth,

vhich they consider ac the mother of mankind,

Alnrncboristic of the attitude meny. ancient puoples is the peretice of
the Zulus who burn 11 the bzlongings of tho dead bo prevert evil cplidts Leom
hovering in the vicinityﬁ Tho fear of tho dond is evinced in tho Hebrew helicl

tuot one who touched o zorpne wan unclesn for a certain poriod of time, In the

01d Tugtament we CTind “dhosoever is unclean by the dend shinll be put oubzide ihe
camp, thot thoy defils vot tho camp in the midst of which the Lord dw:1lc," Such
persons were unclean until the evening, ond might not cat of the holy things
unlsss they bathed their flesh in watere A high pricst might on 1o aceount "go
in to muy dead body"(Love XXI 2)

Mo comson oxprrience thnt vhere ome hns died onother le 1ilkely to Jo o
may rlso heve contributed to this taboo; though, of course, there wno o gl e
Liric idea of infectione Tho old Persien seripturos arc full of this tebooy e
hooe bouched a cornse was "powerless in mird, tongue and hand," nnd the pero-
yeis ves Inflicted, by the wnuuernble evil spirits which imvesicd o deed bodye

In Nome and Grocce the dead were buried by night, lost they ghould pollule

the sunlighty nnd a trough of waler was set st the door of the house of Junth

a0 that wen might purify thoueselves when they camine out, bofore mixing wilh genernl

socickye Orthodox Jews im wmauy perts of the world still follow an ancient

ricinl custon of n)lowing the spirit to escape from the houge after death, The

ol e

ust of kinm opens the window immediately after death co thab the spirit usy =

eapee Virious devices and prachices wero crented by man to protect the living

Prom contaminntion by the deade Oome savege tribes sot up a cirele of [irc nboub




Lhodr dead Lo singe the wings of the wpirits and prevent their

the bodics of

members of the communitye Otlicr tribes threw spears and srrovg

attacking obher

pirits, and ate bitier herbs Lo

\,,

ynto the air to lkill voupires and hovering

drive out spirite which got into their belliocse The wilitnry custom o Liring
\ ., of pune ovoer the dond soldiocr's grave is tadey » tribute Lo the dend

a snlutu 1 & J

m

be origin, howsver, is blic nneleat belie? of nrotecting Lhe living Lrom

heroe 1V iy ’ i & )

ghe deade In many lands griz? found public expreasion in fnsting, urlieph ueilr,

INES, gncle=cloth ond nehes, or deubing the body with dust end pigneutue Frlilem
J

tion of the body wrs elso an excoedingly common vractice anong barbarous notlons,

such ag the ancient tribes of Canaan, tho Nest Indics and the Maoris of Tuw Tone

landﬁ

Wife burning hano almost entircly disappeared from the [ace of the glohs
but ol one time it wns the alwost universal custom among crstern nntlons, and
wintil cowpnentively recont times was extensively procticed In H;udustnno Guttee,
ng the practice is loewn, has been eliminatod only by the nost sbringeut o on
the port of the IEnglish govermmerdt during the post bouornt;ono Before thot Liige,
the widow ws expected Lo drocs Lwrsell in her Pinestb clothes and lic down by thn
side of hov decenged husbund vn the funcral pyro whore she wis sccurcly bled with

. ¥opese e cldest .won of bhe dend wan then crme forvard vith a torch eud applicd

it bo thy pyre el hind bioa saturated with oil so on Lo mnke it burn nuicllyo

-

Av he Dlames arvone, tho crowd raised o great shoub, and e nolon of Ll doaan

ws ndded, du honor of the hereimm of the wonam, bub roolly %o deowun ovt hewe ¢rilce
Tl fuakoaod4th Indinng practiced senmimsubtec, so o npenl, for the wile —mo tied
o~ ) e e b . : - ' . . e IN . -,
53 nopbalig rb owhiel rloce her fcbond was cremabeds eove she weo el wrldl, holfe

rerated, she we dragped cwoy Jush fn time to save her 1ifue  Mmong noudn 57000

Sedbor Uhe burienl of womar cns diflerent Prom that of mens ~7g
Que woduen enshos of weneing mourning vadoubtedly orlginited in the Qoo

3 . - r - . P -4 ayna
Of tho londg Tourndng conbuncn yoro first worn oe disguiscde Fearing the cobum

-

i ]
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of the spirits, the survivors attempted to deceive {how by wearing strrnge nnd
unuauel clothingﬁ They believed that the returning spirit, failling te Cind thom
yn thelr usunl attire, would be confused and overlook them% The Pashion 6L wonre
ing vourning s o highly developed social institution among tho Lgypteins OF
goveral thousand years agoe They shasved thelr eycbrows and wore yollow cloth in
mourning for a decorped kinsiane They displayed cven more pronouced mmuning
for the donth of a cot or dog, for they were regorded as divinitics, a% dooth
thoy not only rhaved thelr eycbrows but plucked out cvery hair on the bodyq

Tho custom of lichting condles around a dead body, and wetehing ot its side
a1l night, wna orlginally due to the bo]ioflthat a corpee, like o pergon aalecp
15 especially liable to the assault of dewons, The custom ol sitting up ob alight
with prominoat personages deceased, is referced to throughout historye In dote

= 0o
Gy

cribing the funersl of Quecn Elizabeth, for example, Lody Southwell voys li pur
"Now the Gueon's bogdy, being cored upy was broughl by woter to Wailennll, wicive,

it wes wetched every night by six ond seversl lndics, aycclf, thot niglt wtoling
as one 0f Lhome" The cuslom beemme n recognized instiluliom for severnl ranuons,
net tho lonst of which is tha hope for‘u roburie Lo consciousnosse Thic ncoountao
for the Jowish custom of lonving the scpulchre wisesled Loy a perlod of Lurue drye,
during which the body wis frequently visited by the reletives in hopes off finding.
signs of a roturn to lifg..

Tiw proucbice of tolling o bell a%t death muslt have been founded vpon the Joow
of ¢vil spiritse It was commom wodiovel belief that the gound of the cousvernied
bell drives off the demons which, when a mans dico, grther wear in the nir By
ley Uhe Plestiug soul,

- . R N ) o
I e widdle eges neofonzionnl mourners or woilers were ciployed Lo poonude

Lo, ‘.

the body ond express, vith loud woils, the geief of the survivorse This priclico,

LY

Liough o111 followed in cortain pagan arens, is seldom seen in dmerdcuo




Beypbion Lwbalming

To hgynt, lnud of phenomenal encient civilization, in credited the dige
covery of cmbalmingﬁ The prehistoric people who preceded them are bolieved to
nave made fecble altenpts atl preservation of their dend, bub they 1eft no rocord
of their gchieVOmentSe The crbalmers of thisz period wore members of the nolcitbe
hood, bul beyond o doubl wore trained in branches of the wodienl professlon, in
order Lo intzlligently apply the drugs and perform uecesnory wsyrgervy that £01d
to thoeir pO:nulonuo The seribey morked location sand longth of incision on lolt
flnnk df body as preseribed by lnwe The dissector or paraschistes made incinion
aloug this warked liue with blank fMlind or Ethioplan stone (knifc)ﬁ Pricsi~doctors
thea would continue wilh Llic emnbalming procedureﬁ

duwbnlming ewong the Lgypbtains was not o matter of cholco, Dy thelr »olipgious
lawo, 4t wws compuleory, beling performwed not only for cvery nubive Upypliong buh
alco Jor wtenngers dydng in the Innd, as we done for Juecolb nnd Josceph (G“hf 50»2),
ag well oo Jor slaves, enpllves, coriminals, lepers, ond certoin of the lovwer wnie
wnlue

T vowrd Temhola® occurs thrce Limes in the enbire Nidlee Gousole Dby
"And Joweph comwnnded hls serviate the physicians to cubalm his fother nd the
phyelednnn cubalnod Toenely Cencsis D05y "And focty doys veve Pi1lcd Tor hilug

-0 > . s IR 215 Iy e g A1 o Byer N PLINPTICIES YN T s B L b e S R
ver zo sre Dulfillod Lhe doyo of those which wore waboliwed, Wb the Dpypbains

rodened for him bhres seore and ten doye"g Concsic 5C=26, "o Joseph dind vt
nohuadeod oud Len yenrs oldy and they enbaliwed hiny ne hoe wag pub L a coliln dn
nEJFLq" and thic s Lhoe ouly tlune YoofPiu® io weotioned in tho entirec Piblo,
“"-"*"-’d<?"\>‘u'«-‘?-, noGreel hiaboriagg NN Rl wnd considorced the "Mather of h:iu[wu;',"
sthee Lint bl Boyphaing were Liest people to believe that the goul 1o immﬁwtulq

Thoy nlee belioved that the soul would never fully forsclee the body, oo leng oo

L o 2
vhe body comined inbnch, Tibaluing then was resortzd to for propoyvatlong in

,JI
-]

Orel e bV B . . e \ . e
ordor Liab the soul ~ight revisil the body olter tho "eirele of mecosony




The term circle of necessity refers to the religious circuit tho soul yag

required to make, which took 3,000 years, before it could return to its body,

gt which time the whole man would arise from the dead to live with the gods theree

after °

Necropolises in ligyvt, would usually consist of the cemeteries or plaoces

for the burlal of the dend, including crypts, touwbs, c¢beey, ns well as tho wortun sy |

templese  The mortunry tewples were places for the preparntion of the dead nnd
qere locntod Just outside the city propere The Necropolises were walled suburbs
of the clty, and contoined the worshéps for the embalmers, carpenters, cofliye

wakers, wrappers, pninters, artists, in fact, everything that wns necessory for

Thore were some private tombs located elsewhere for the wenlthy and the royally,

When death ocecured, the body of the deceased was brought to the embalmers

by friends or rolatives, To these people were displayed various models of core
| pleted munmics and explained the varying degrees of materinl, workmanship, and

! corts - & fovorite model wns that of the god Osiris, which was reserved for those

who had led worthy livea, and also, undoubtly those who had led sufficicntly prom

had been agrecd upon, the family withdrow, leaving tho body to the ombalmc?sg
Munmificntion of the body was the ultimate aim, regardless of whol disposition
would f£innlly be made of the body,

The enrliest Egyptisns buried their dead in earthon jnrse Later graven
wore used, but because of the periodical overflow of the Nile, they eventunlly

turned to the orection of tombs above the earths Most tombs were large briel,

. clay, or stone structures, Tho most imposing of these structuresy the pyromids,
| stil)l stond aftor more than 4000 yeors as o memory of the glory thot was Epypt

and proof of the revercnce she held for hor dead,

carrying on the operation of preparing the dead for disposnl, Also, in thia wnlled

suburb resided the mortuary workers, helpers, embalmers, pricsts and thelr fawilies,

|
ductive lives to ennble their survivors to pay the cost,  Vhen the price and wodel
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pubolming in Egypt declined at the timoe of the Romen conquests, although
44 o occasionally practiced as late as the sixth century{ The effectiveness
of the BEgyptien process is attested by the fect that mumies st1ll exist in the
juseu ab Oniro and ars elastic and soft to the touch, despite the pasesege of
shroo or four thousand years eccording to Kriger(5) in his reporty It is even

passible to demonstrate scars, lesions of disease, and similar tissue changos,

It ie said that the muumy of Remesus II, bppears today in this foryl,
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haracteristics of the Orthodox Jewish funcrals of today, with ita

The ¢

gimplicity of burial arrangements and great reverence for the dead body, are

}emnantﬂ of early Jewish historyq he early Jews objected to both cmbalming

and cremation because of bodily nmtilationq Zven the arterial embalming of

todey is usunlly not sanctioncd by thosc of' Orthodox faithq In anciont Iusrocl
the usual mode of disposing of the body was by burjnlﬁ Cremntion wng excepte
jonale When we read that Jacob and Joscph were embalmed, we must'clearly undor-
gtand thot they were treated as Egyptians, Imbeluing as spolen oflﬁn the serip-—
tures consisted of anmnointing the body and wrapping it in spices; the use of a
ghroud or special grave clothes is also mentioned, and candlec werc buriecd at the
head end at the feet of the corpse before buriale The body of Jesus was arnointe
ed with precious oils, cmbalmed in aloes and spices, and swathed in a long linon
shect, which was wound around the body many times,

The enrly Jewish rites worce exceedingly simple and a decent burial wos dne
slcted upone The bodlies were wound with linen cloth, and amointed with spices,.
The poorer people, at death were weapped in cheap clothe and covered with o cont
of nuphalt, which was plentiful end ensily obtained, This process resulted in o
blnck, hard, odorless mumy which was dry and hpavyo Tho Hebrews provided for
their burinl in easkets which contain glue made from animnl matter, beecause such

subostances are regard:d ap uncleon snd polluteds They also frown upen the use of

M cueny-reogloting burlol roceptnele which will deley the return of the body Lo
the woll Feow vhich 1% sprange Some oven insdeht upon the use of wooden prpe Gie

Ll e P e .
shond of wetnl neils in the construction of tho casket,




ROMANS

Among the anclent Romans the touching of a corpse entniled pollution
and the near rolatives nnd the house itself were deemed impure, requiring
ceremonics of purificntionﬁ They remoined at home and avoided all fensta
and nmusmmontsq Ho fircee wore lighted for seveoral daysi After denth, the
house W e 10f§ unswopt for three days end it was luperative that the broom
then used be burncd immudiatolyq The men allowed their heard to grow and
the women cut off locks of their hair, These and wony other mourning cuse
tomé evidonced n desire to rovorse the garb and habits of ordinary lifoi

The Romons, like the Epgyptians, employed outside persons Lo arrange
for the funerale A group of sluves colled toollinctores™ took charge of
the dend bodies and of the tomple where funeral accossoriesn woere GOldé
Funerals were woually held at nipght, due to the belief that if the funeral »
proceasion nhould eross the path of mopistrates or priests, they might be
mde waeloan by the sight of the corpse, The funeral proccosion vas monnpod
by a "Dosipnator! somewhint Like the funeral dircctor of today,

The body wne washed dnily for seven days with hot water and oil to pro-
vent prewmnture burinle  Tidbnlming wes not practiced, Like tho Greeks, the Ro-
e firet proehiced esrth burinl, but later took uvp eremabion, The Camousn
erbnsosbs of Bome furnicsh a record of the early intcerments of the Romang,
Thane nueavotions were oo extensive thot, if they wire contimed in a liue,

M dn entivated thet they would streteh the entire lenpth of the Italinn penie
nouln, vheveas, in thelr actual arrangement they do not cxtoend more than threo

"iles bayond tho city of Rome,
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EARLY OHRISTIAN CUSTOMS

The enrly Christians obtained their burial customs from the Romans, Jewsn,

gnd Greekse Interment was usuelly made in the catacombs because they furnished

g meeting place where the Christions were safle from persecution, Both the Jows :

'and tho Romens had a strong traditional respect for burial places, In keeping

with the Jewish bdlief, embalming end cremation wore forbidden} The ancieht
practice of perfuming and wrapping the body was follbwed. This practice was
undoubtedly popular with the emrly Ohristians beceuse of its use in connection
with the preparatiom of the body of the Bavior. With the growth of Ohristianity
and the removal of oppression, cemete;ies such as we now have were established,
The dead interred in graves dug from the surface of the ground, and as meny as

ten bodies laid one above the other, each separated from the next by only a sleb

of stone,




| GREEKS

Tho G#oaka banod tholr coromonion on the bolicf hot tho doconucd munt wnke
g journoy écroes the river 8tyx to the lend of etornityt Consequently, a coin
was placed;in the mouth of the decensed to pay his passage over the rivor aund bew
gide him was a ceke of honey with which to pass Oerebrus, the three-headed dog
which guarded the entrance to Hadea% Premature burial waes guarded againsé by dew
laying the interment until three days aftor death,

At first, earth durial was resorted to, but about the third century B.C,
however, cremation came into practicee With the advent of Christianity it was
given upE The Grecks were credited with being the first among encient people to
practice oromation, The procedurc wes wergccrude, howover, A pile of wood was
arranged,.the body on a bler was laid on top and a torch wes applied, Often the
body was only partly destroyed by the flamesg "It was customary for the nearest

relative of the deceased to ignite the funeral pyres

b
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DEATH

Tho greatest mystory of 1ife, it has becn snid, is denthe Here ia =
natural phenomenon which will or'has affocted a1l the countloss billions of
pergons, and plents and animals as well, who have ever livedes And it is o
condition about which we know relatively littlee

Physical death is something which must occur eventunlly to all living
thingsy with tho possible exception of bacteria and protozoaé These tiny'
orpanisms never die of natural causes, for their system of reproduction comm’
sists of splitting to form two new cells fromithd original onee This form
of reproduction insures perpetusl 1life to the organism, In higher forms of
1ife a limited physical immortality occurs as e result of the transmission of
characteristics through the reproductive cella;

Death is obviously a very important subject to the morticiang for it deals
with the changes, both physicdl and chemical, which the body undergoes aftob
life becomes extinct, To undergiand the sclentific fundamentals of embalmings
to mako a correct pre-embalming enalygis and case diagnosis; in order to deber=
mine the proper trestment, technique end procedure in the actual embalming op=
eration, it is necessary that the embelmer have a complete knowiedge of death
and its accompanying changesq

Life, in such highly complex orgenisms as man, 41s maintained by the cooperas=
tive action of the many colls, tissues end organs which compose the bodyq Death
resulls when the metabolic and functional activitles of these component parte
come to a haltg Death is the cessation or extinction of 1life, as manifested by
the absence of heartbeat and reapirationt

Dro Kubler=Ross states in her book, "Oh Death and Dying," "men is not freely
willing to look at his own end of 1ife on earth end will only occasionally and half

heartedly take e glimpse of the possibility of his own death,"

gl
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Dr. Ross goes further o say that "Death is the tbet traumatic experience

we face in life'._ The effects of death on the lives of the members of the family
of a loved one are so great that their lives will never be the sB:me'.l Those of
" us who live with death day after day can appreciaste the many therapeutic‘ values
of the grief processs We are reminded that 1ife has been created, that a meanw

ingful life has been lived and that this 1ife through death can continue into

1ife hereaftery’
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PSYCHOLOGICAL REACTIONS: TO DEATH: 7 : v

I‘o Grief

Grief is derived from distress, end is dependent upon an intellectual
deve10pmeﬂt sufficient to understapd the loss or injury of loved oness The
emotion of grief is & crisis in the life of the person experiencing itq Grief
probably upsets the individual more then most of the other emotions, because
it is a feeling of helplessnessg Nothing can be done to restore the former re-
lationshipsg It is the emotion of weakness, for at such times there is one prine
cipal impulse, the cry fof help or assistanoog

Grief is a complex emotional stateg The individual, being frustrated by
the lossg, realizes at least these two factors as indicated by Martin(6) in his
reports (1) an appreéiation of the value of that which 4s lost and (2) 8n aware
ness of the loss itselfg The situation is not merely the physical environment,
but includes the total behavioral relationshipa‘ The psychological situation
includes memories, thoughts, and imaginations, as well as perceived evenhs and
objects,

Grief, being a comlpex emotional stete, involves many other emotions in its
during its processe There might be the emotions of guilt, envy, remorse, humiliae
tion or frustratiom, Orief might be said to be an emotion of frustration because
of the helplessness of the situationg Often times this creates in the individual
an attitude of hostility toward the world and everyone in ite The individual is
unplensunt toward evoryone or toward those who are closest in rolationahip$ Foole
ing sorry for one's 'self accompenies these feelings in many instencesg Normally a
state of grief remains until the individual cen meke some readjustment to changed
circumstencess The acquiring of new interest or moving to other surroundings or

morely keeplng busy wlll aid in the readjustment,

G




I1le Anger

Angry behavior is often observed among grief-stricken peoples It is feca=
sonable to believe that anger in one form.or another tends to be a component of
the complicated emotion we call grief, as indicated by Jackson(3) in his report.
Anger 1s exhibited in a direct manner many times, For example, & tractor accident
produced a display of anger when 1t turned over crushing the youth who was driving
it, When the physician who rushed to the scene pronounced the victim doa&, the
brother assaulted the physiciadé The anger was so great that the physicisn had
to be hospitalized in the intensive caro unit several deyse

Ofteén anger 1s directed toward nurses in the hospital as the ones closest to
the event of death, .Sometimes 1t is directed toward the clergymen as one whose ine
fluence with the divine and the miraculous should have been employed to prevent

I death, as indicated by Jackson(5); There are times when the death of a parent
lets looso a flood of angry feelings among the childreng An angry display was
exhibited by a normally mature and well controlled school teacher vheh a cousin
came to remove the dining room table that hed been given to her by common agree-
ment of ali the relatives after the death of the motherg The school teacher threw
herself onithe floor and began to kick and screaie This table had been the center
of family life when she was a childg The family ate together around it, studied
around 4% and played under ft, Now with the death of the mother, the home was be=
ing disorg%nized. The pain of confronting this new fact of life was so painful
that she f;lt abandonedq She became a little girl for a few moments so that she
could rele;se her anger toward the parent who had lefi her?

The mngry response to death may also be delayed or expressed in such a modie
fied way that it 1s difficult to recognize it for whatlit isﬁ Jackson(3) made an
11lustration of a teenage girl whose father died suddenly, and she grew angry at
her father for dying end interpreted his death as desertiong Shortly after his

death, she becamg very promiscuous’s After seducing a man she would teke him to
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the cemetery where her father was buried, them would excuse herself fop g momenti,
quickly return ¢9 the car, and leave the man alone in the cemetery, gShe would

never go with the same man twice, So over a period of a couple of Years she left

stranded in the cemetery with her father, quite a -large group of men, It seomed
that in her suppressed anger she was saying to the}men she: mbt and indirectly o
her father that she could have any man she wanted, but that she didn't wand any
of themq

Several studies in recent years have related violence, acts of vanda&iam and
delinquent behavior with‘anger? Often vanddlism is directed toward the institutions
thet serve as extensions of the parental itmge in societyj the school, the churoeh,.
the law, and those who enforce itq Pathological symptoms of repressed anger assoe
clated with unresolved or unwisely managed grief may show up in social behavior,
changes in psychological patterns, or 4n the types of 111nbaa§ ‘This may be seen
in skin rashes, hypertensiom or other ailments related to angere S0 we see that
anger may be directed at the person who diee, at society or at the self that cane
not manage it wieelyﬁi

-
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IIme Sentiment

Sentiment can be defined as emotional attitude; it is the way a person
feels toward or about something, Without sentiment there would he nothing in
1ife that would be worth while, as pointod out to us by Martin(6) in his studlos
Our family life, evem our entire civilization itself is sentiment, Strong chae
racter results from the harmonious organization of the sentimcntée~ To be founded
upon sentiment, then, is the finest thing that can be said of the funeraliprOfes-
sion, for sentiment. consists of those finer elements in humen livingg The fun=
eral profession is founded entirely upon sentiment, as 1s religion, art, litera=
ture, science, and all of the finer things of lifeE

The importance of sentiment toward death and the influence of this attitude
upon the nation as a whole has beeh expressed by the famous English statesman,
Gladstone, who said, "Show me the manner in which a nation or a community cares

for its dead and I will measure with mathematical exactness the tender sympathies

of its people, their respect for the law of the land and their loyalty to high 1~ -

ideals,"

Lomg before this time, back in the 5th century,'St{ Augustine said,iThe care
of the funeral, the manner of burial, the pomp of obsequies are rather for the con=
solation of the living than of any service to the dea'd.,." |

A dend haman body is valucless, a menace to public healthq But 1t 1s not this
inonimate thing whiech 416 entrusted t6.the funeral diroctort If i1t were, ho would
mot ho n funeral dirootorq What 18 entrustod to him is the aymbol of everything
that body represents, everything it means, to those survivingf It is a symbol sure
rounded by sentiment end memories, values which are beyond prioef

We hold funerals to bear wltness of our regard and affection, to acknowledge
worth and honor virtue, to make recollection vivid and romembrence énduring, to en=

rich life with memories and to inspire it with understending, This is the sentiment

that wekes lif'e worth living, thet makes it meaningful, It is life as humans live ity

v
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EMOTIONAL BREAKDOWN

Thero have becen instances of physical and mental brerkdowm whero the
emotions cxpericnced proved to be too much for the individuals, There are cases
of physioal and mental pathology csused by emotions of overpowering strength or
of unsupportable duration, They arc seen in soldiers, physicinns, and pereons
wade 111 by scenes of carnage and disasters They are found among the patients of
psychiatrists and the occupants of psychépathic wardcq In such cerses, under a
maximum intensity or undue prolongation of emotion & more or less complete dis-
organization of physical and mental functions may ocours One may find lo;s of

coordination,. uncontrollable trembling, loss of control of the muscles regulating

" the emptying of the bladder and colon, or complete paralysise Serious glandular

disorders msy ensuey or the disorganization may be largely mental involving more
or less complete loss of touch with realityg Hellucinations, hysterin, and psy=
choses of all degree of severity sometimes develop out of these disorganizing
emotionst In general, the picture is one of thoroughgoing breakdown of normal
function with hospitalization immediately necessarye

These aré extreme cases, however, as such cxperiences occur only in a small
percentnge of people because most emotional experiences are of comparatively short
duration and are not so intense, because tlie body 1s able to return to normal
conditions when the emotional experience:has passed and other interests occupy
the attention of the individualﬂ ‘

Passive sorrow, gricfl, or despair seem to arise from frustrations experienced
under conditions which force the individual to feel that he 1s completely powere
less in tho face of circumstancesﬁ Such emotions occur upon the death or other
loss of o person who is dearly loved or upon whom one haa‘beeﬁ very dependent,

Bodily reactions to emotional stimuli are not willed movemonts, although the
will does usually enter into the situation to the oxtent of modifying the indivie
dunl'e responsess Wo have scon how the averege person's emotional rosponses are
not os violont as they wore many gonorations agoe Mot thot the loss felb 1o suy

ily ¢ f . . ¥ " v f i
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RESEAROH MATERIAL

A £ifty ycer old man recovering from an oporation in which part of his
sbomach was removed because of cancer, had e desire to sleep, sleep, sleep, and
die in poncee but his wife was continually assuring him that he would be fine,
Brian was 50, but looked youngerf,, After the operation ﬂe had looked forward to
his retirement; Instead of improving, he lost welight and grew incrensing woake
he became more and more depressed at the thought of his cbndition; His wife ag=
sured him that nothing was wrong and that he would soon regain his former health
and vigor@ Still the manis condition worsened and soon forced him to ehter the
hospital againt This time malignant tumors were discovered in his lungsé‘ Neverw
theless his wif'e seemed to remaim convinced he would recover, and during visite
to the hospital she continually reminded him of his promise to buy a "retirement®
ﬁome in the southeastg When the couple's daughter came home from college for a
visit with her father she was shocked to see his conditions "You have to get well,"
she told him% One afternoon a hospital psychiatrist visited him and said that she
would be available if he wanted to talk about anything; The patient spoke in a
soft, weak volce and told her that each of his waking moments was agony because
he had failed to fulfill his family's expectations; "I want to sleep, sleep, sleep
and not wake up? How can a man die in peace when everyone wants him to get well?®
he asked; The psychiatrist then intervened with the family in an attempt to help
them help the patient die more comfortablyé She explained that the man was facing
his impending death courageously, but their refusal to "let him go" was meking it
infinitely more difficult. The patient was ready to separate himself from this
world, the psychletrist sald, so ordering additiomal medical treatment would only
prevent him from finding the relief he sought in slesps Once his relatives were
able to accept the reality of the situation, they stopped trying to urge him back
to health and the man was able to die in peace,

Deily in the United States some 5,000 persons die%; . 8oms;die-easilys.more do

nots, Bome die suddenly of trauma and others die lingering deaths, But of vital
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importance is that mesny of them die with a great deal of mental anguish because
tﬁgy or their relatives did not know what to expect or how to react to each other,
How mwany individuals must suffer agonies similar to Brian'bg because there were
no willing or available family members, nurses, or physiclans who would discuss
the real situation with them? Death, like birth, is naturale It is a part of
life that cannot be escapedo, Nevertheless, more often than not, we avold going
to the aid of family and friends and helping them through 1life's final experience
in an understanding way o One reason this is true, perhaps, is that by|doing 80
individuals are forcefully reminded of the inevitability of their own death,

"Our embarressment at the individual face of death," seys Dro Hermen Feifel, .
professor of psychiatry at the University of Southern Cmlifornia, "forces the ser=
'iously ill and dying person to live alone on the brink of an abyss with no one to
understand him,*

But. dying, natural process that it is for mortal men, need not to bo so dife
ficultq After s 29-year-old mother of two boys learned of her fatal illness she
said, "I was always worried ebout the bills and making ends meet; After the doow
tor told me I had cencer, I stopped and took a hard look around, I néVer realized
how wonderful simply being alive could be, I don't think this new feeling will
mske my end more difficult; At least I was really alive for a few monthsq'

The femous psychologist Abrehem Maslow made similer observations shortly be=
fore his death in 19702 Recalling his feelings after a previous heart attack, he
wrote of the satisfaction he folt in just having completed what he considered hie
most important worké. "I hed really spent mvselfe This wos the best I could do
and here was & good time to die o o o It was like a good onding in a\play}' After
his heart attack Maslow referred to "his post mortem 1ife* which he keenly enquod;
"If you're reconciled with geath or even if you are pretty well assured that you
will have a good death, a dignified one, then every single is trensformed because

the pervasive undercurremt:the fear of death) is removeds,
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Most men do not so readily accept death or obviete their fenr of it, Pere
hapsy however, it is the fear of death and dying thet is exaggerated, A 1970
study of 183 middle-aged to elderly persons at the University of Southern Calie
formia found that 63 percent of the sample said thet they werc not nfraid to die,e
The men and the women ranged in age from 50 to 86 and were generally found to be
well adjusted and not pre-occupled with desth or dyinge Furthermore, in addition
to the 63 percent who sald they were not worried at the érOSpect of death, another
28 porcent described themselves as "not very fearful," while the rest, Jhly 9 per=
cent, were "fairly fearful o"

Along the same lines it has been found that younger individuals are equally
unafrald of their own deaths, or at least say they ard; Recent but informal studies
have mirrored a classic 1935 study of college students at DePauw and Butler Univerw
sitles in which Warren Og Middleton found that only about 12 percent of the subjecta
had a strong fear of horror of death, 25 bercent were abgolutely unafraid, and 62
percent said their attitude toward death was one of 1ndifference; Aﬁ overvwhelming
majority of these students (95 percemt) said they thought of their own deaths very
rarely and only 8 percent imagined that death would be painfﬁlﬁ

Indeed, death may be profoundly significant for the individual experiencing
it as well as his family, It is a climax, the end of a relationship, the last
stage of lifeq A dying man may view his'life in perspective and increese his mae
turity or strengthen his faith} As psychiairist Ruessell Noyes, of the University
of Iowa, observess "The person who maintains his dignity and courage while dying
in offect preserves it for a lifetime and for the memory of his surviving familyt'
According to Dr, Noyes we fear most three mspects of the prospect of our own deathé.
First, woe fear the unfamiliar ideas that surround desth today; Fear of the ending
6f life itself is the second aspect of death=caused fearE. The dying person fears
the end of wealth and stetus, the end to family telationships, and!the end of strim

ving toward still unrealized goals,
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When the living grieve, they usually are faced only with the loss of a single
friend or family member, but the dying individual must grieve the loss of all
friends and relatives as well as himself, The final aspect of death which comm
tributes to fear concerns the afterlife, Death has always been thought to be

& type of punishmentj is it not natural to fearlpunishment, especielly whenm it
is an unknowdT

These fears are often intensified in the patient who is unsure of the true
status of his health! One middle-aged woman, a vietim of cancer, complained to
her'physician that she felt nervous; she had lost some 60 pounds, her priest kept
vieiting her, and her mother-in-law had never been so pleasant, even though the
woman admitted "I have never been meaner to her," You mean you think you're dying?®
the physician asked, "I do," the woman enswered, When the physician told her she
was right, she broke into & smile and said, "Well, I've finally broken the silénce
barriers Bomeone has finully told me the truthé“

The woman was one of 16 incurable cancer patients, in the Boston area, whose
reactions were studied over a five-year period in the late 19508 end early 19&0s by
two Harvard psychiatrists, Thomas Hackett and Avery Weisman% The result of the
study was the contention that dying patients should be told the truth, even if only
to relleve them of the terrible duty of pretending to be optimistioc about their
chances when they except the worsti. The physiclans found that the patlents they
studied all had some suspicion of their impending death, even though they had hot.
been told of it; All patients were relieved to have their suspicions confirmed,
Hackett and Welsman concluded that even if the truth encourages the dying person
to let go of his hold on 1life, the telling is prOper? When the scientists presented
their findings from this study to the 1961 meeting of the American Psychiatrioc Asso=
clation, many of their colleagues disagreed! A dozen yoars later, the same contro=
versy 1is Ftill relfected in seminars and artlicles in professional journals,

With}man's tendency to reject the dying, and his tendency to avoid or exaggerate
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his own fears concerning the future, the question may rightly be askeds how are
we/to learn about the dying? A similar question was acked several years ago of
Swiss=born psychiatrist Drg Blisabeth Kubler=Ross by four theology students who
were writing a paper about behavior in time of crieis§ Death, they agreed, was
the greatest crisis imaginable, Dr, Ross, & member of the University of Chicago
Hospitel steff, decided to intorview those who knew most about the experience,
the dying themselvesg After many months of siminars end interviews, Dr, Ross conm
cluded that most terminally 111 persons experience a series of five etaées in their
anticipation of death%

The first stage is denial, when the patlent refuses to admit the seriousness
of his 111nesd§,During this stage the patient often visits several different pliy=
sicians searching for one who will mske a different diegnosis, asking for new drugs,
new tests, or yet another consultation, In short, the patient searches for affire
mation of the fact that he was right in saying at the outset, "This can't be hap=
pening," I

When o patient lets go of denial as a defense he often enters a stage of pro=
found anger, & why-shouldethis=happen-to-me attitude, One men, for exémple,-wa&
extremely resentful that his serious illness could not have happened to someone
else, perhaps the local drunk and troublemeker in his home town, In the stage of
anger a patient may lash out at doctors, nurses, family or friends% Buch offen=
sive behavior in the patiemt is understandable, though it may be tryingo, The patie
ent is attempting to martial all of his life forcea, He is reacting to the life
and energy of others, for these are the very things he is in the process of losing,

Resentment gives way to the third stage of the process of dying, a period of
bargainingo. This stage is more subtle then the others, and more private, The dif=-
ficult patient may suddenly become cooperative, and the reward he secks for this
good behavior is a stay of executiom, a few more days or weeke to liveq Often the
patient, like a small child, tries to meke a deal with God for more time emd lecs

sufferings One does not usually ohserve patients in this stage because the bargaine
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ing is often carried out late at night in their praycrs, wiches nnd dreoms,
One woman who had been in the hospital for a long time, in ncutc pnin from

e terminal disease, wanted more than anything elsc to have one pninless doy awey

from the hospital so she could attend her son's wedding, "Weo nrranged permission, "

Dro Ross recalls, "and she went out looking radiantly beautifule" When, after the
wedding, the woman returned to the hospital, she immediately told her doctor,"Don't
forget, I have another son,*

1)
After donial, engor and bargaining, the dying person will become decply do=

pressed in a period of preparatory grief, The person mourns for what he has al=

ready suffered and grieves the loss of everything and everyone he loves, As a perw.

son in this stage contemplates death, he often will turn away end cry privatelyi
Sometimes staff members or relatives will react to this behavior by being overly
cheerful, making statements such as, "Come on now, things arem't so bad,"

"Not so bad for whomi" Dr? Ross askse "Why should he be cheerful? Simbly be
cause those around him are uncomfortable by his appropriate sadness?" With the
proper reassurance end preparation the patient next reaches the fifth and final
stage,\acceptance! "I think this is thc miracle," one patient said shortly before

" The stage of acceptance

her deeth’s "I am ready now end not even afraid anymore,
is a courteous time when a person has accepted the reality of mortality, It marks
victory over resignation, Instead of giving up, the patient recounts his life and

serves his relationships with the knowledge that the end will bring relief,




FUNERAL SERVICE OATH

I do solemnly swear, by that which I hold most
sacred:

That I shall be loyal to the Funeral Service Professioﬂ,
and just and generous to its members;

That I shall lead my life end practice my art in
uprightness and honor;

That into whatever house I shall enter, 1t shall
L be for the benefit and comfort of those bo=
reaved;

Thet I shall abstain from every voluntary ach of
misconduct and corruption;

That I shall obey the Oivil Laws;
That I shall not divulge professional conf'idences;

And that I shall be faithful to those who have
placed their trust in me,

While I continue to keep thie cath unviolated, may

' it be granted to me to enjoy honor, in nw'life
and in my profession, and may I be respected
by all men for all timd%
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CONCLUSION

The reson for the study of psuchology by the funeral director is
to obtain a better understanding of the reactions of individuals experie
encing the loss of a loved one, I feel that this independent study has ,
been very beneficial in bringing out the psychologicel stendpoint of fune
eral servicei Several points of interest, I felt were very significantt
One,, being the historical information on funeral service, and the other; the
five stages mentioned in Hendin(2) article by Dr. Elizabeth Kubler-Ross@ _
which were the enticipetion of death’s Dro Ross is & Swisseborn psyohiatrist;
But to conclude, I would say that this independent study would eid any mems
ber of th+ funeral profession or any ind;viduaI interested in the psychologim -

cal aspects of death and funeral service’s
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Hendin, De "Death as a fact of 1ife" Science Digest, June 1973
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